
 

 
 

 Measuring impacts of cultural heritage valorisation.  

Tools for evidence based policies 

Rome, Terme di Diocleziano - October 13 - 14, 2014 
CONFERENCE FOR THE ITALIAN PRESIDENCY OF THE COUNCIL OF THE EUROPEAN UNION 

 
  

 

The Conference, organized by the General Directorate of Management and Promotion of Cultural 

Heritage - Italian Ministry of Cultural Heritage and Activities and Tourism - in collaboration with 

Fitzcarraldo Foundation, deals with the broader framework of cultural heritage, as an important 

tool to promote sustainable development processes and as an essential component of the quality 

of life. 

The Conference aims at comparing the main and most innovative evaluation methodologies to 

assess social and economic impacts of cultural policies in European Union Countries, by means a 

discussion involving institutional representatives and world renowned experts. 

In the global economic crisis context imposing both to drop investments and to improve 

effectiveness, the Conference subject accords with interesting ongoing initiatives undertaken by 

several European Union countries aimed at making cultural heritage a driver of sustainable 

development able to many ancillary outcomes, cultural, social and economic ones such as social 

inclusion, employment,  tourism, competitiveness, etc. 

The Conference is the result of the early stages of coordination between Italian Ministry and other 

European Ministries of Culture and of working relationship with institutional bodies operating in 

this field, in order to share and evaluate the evidence data and researches from different countries 

and to strengthen the exchange of information about ongoing experiences.  

An authoritative international panel will discuss the most important and relevant issues concerning 

different methodologies and data collection processed by different countries.  A blueprint to be 

submitted to the next Council of European Ministries of Culture will be drawn up and shared by the 

experts attending the Conference. 

The Conference will be organized into three main thematic sessions. 



Monday October 13 

9.00    Registration  

           Welcome coffee 

Mariarosaria Barbera, Superintendent for the Archaeological Heritage of Rome:  Welcome address  

10.15 Introduction: Anna Maria Buzzi, Director General of Management and Promotion of 

Cultural Heritage 

 

10.30  -  13.30    Session I  -   Heritage values 

The session focuses on different meanings of cultural heritage as they are recognized in different EU 

countries, both in their different facets and in their integration. 

At first meaning and dimensions of economic value will be debated. Cultural heritage are not only 

simple assets to be exploited. As is widely known, economic benefits can be gained from complex, 

intersectorial and long term cultural policies that need planning, managerial and site specific skills. 

However the economic value is just one in the full range of values expressed through cultural 

heritage;  economic valorisation processes must found also on social and cultural values of heritage, 

values to be put in mutual relation in order to deliver sustainable benefits for society. Actually, such 

benefits are associated not only with financial incomes and economic growth but also with a good 

quality environment, social well-being, intercultural dialogue, promotion of a community spirit. 

Based on gathered, shared and processed experiences, the discussion has devoted to analyse how 

these values are lived in different European contexts and how they can become essential components 

for a contemporary culture looking at lasting development actions and their future sustainability.  

Moderator: Claudia Ferrazzi, Secrétaire générale de l’Académie de France à Rome - 

Villa Médicis  

Interventions: Pierluigi Sacco,  Università  IULM  (Milano) 

Luca Dal Pozzolo, Fondazione Fitzcarraldo, Direttore Osservatorio 

Culturale del Piemonte  

Xavier Greffe, Université Paris 1 Panthéon-Sorbonne 

Lluis Bonet, Universitat de Barcelona 

Fabio Donato, Università di Ferrara 

13.30  Light lunch 



14.30 -  17.30    Session II:  Measuring impacts: metrics for policies 

In order to avoid a rhetorical approach to cultural heritage values, it is preeminent to provide reliable 

and suitable indicators to be put in place for calculating the instrumental benefits - economic, cultural 

and social ones- of cultural heritage valorisation. 

Quantitative data must highline not only economic-financial impacts but they must also capture 

multidimensional, long term effects such as increasing cultural capital, strengthening social cohesion, 

less unemployment, better quality of the life, etc. 

An increasing awareness of the potential instrumental short term-long term outputs on local 

communities is really the starting point to define innovative policies of cultural heritage valorisation; 

these policies must be communicated and shared with public, stakeholders and local communities.            

Moderator: Alessandro Bollo, Fondazione Fitzcarraldo, Responsabile Area Ricerca e 

Consulenza 

Interventions: Jean Pierre Saez,  Directeur de l’Observatoire des politiques culturelles 

(Grenoble)  

Annalisa Cicerchia, Università di Tor Vergata - Roma 1 

Koen Van Balen,  Directeur Centre International Raymond Lemaire pour 

la Conservation (KU Leuven) 

Guido Guerzoni, Università Bocconi  (Milano) 

Carol Ann Scott,  Director Carol Scott Associates 

Cornelia Dümcke, Cultural Economist,  Director Culture Concepts, Berlin 

Silvia Costa, President of the Culture Committee of the European Parliament will attend the 

session. 

Tuesday October 14 

9.00 - 13.00    Session III:  Future challenges, with regard to evidence based 

development policies and sustainability  

Every development policy, every use of cultural heritage, every valorisation process can lead to better 

conditions to maintain and conserve cultural assets as well as redefine new meanings; but they can 

also increase risk of deterioration, exploitation, consumption of cultural assets at the same time. 



The challenge of the future policies is “to see” cultural heritage and economic cycle woven together. It 

is no more time for illusion: cultural heritage cannot be protected and conserved only by means of 

public activities and funds. 

Hence the importance of “evidence based” policies, highly aware both of meaning and values of 

cultural heritage and of suitability of activities and plans in order to preserve and to transmit cultural 

heritage to future generations. 

The topic of sustainability must not be mere rhetoric; it should be supported by practical experience, 

by properly refined and applied methodologies of monitoring processes and measuring outcome. 

Sustainability must lead decision making processes as a practice, a pathway to bind economic values 

and  cultural-social ones together, to gather preservation and use of  heritage.  

Thinking we can prevent transformations is an illusion; it’s time we consciously choose actions that we 

consider the most appropriate and sustainable ones. 

Moderator: Manuel Roberto Guido, Direzione Generale per la valorizzazione del 

patrimonio culturale 

Interventions: Peter Inkei,  Director of the Budapest Observatory 

Erminia Sciacchitano, European Commission - Directorate-General for 

Education and Culture 

Alexandra Warr,  Senior European Advisor, English Heritage 

Enrique Sáiz Martín, Director General de Patrimonio Cultural, Junta de 

Castilla y León 

Jean-Michel Loyer-Hascoet, Sous-directeur des monuments historiques 

et des espaces protégés direction générale des patrimoines, 

Ministère de la Culture et de la Communication  

Summary of work: Anna Maria Buzzi,  Direttore Generale per la valorizzazione del 

patrimonio culturale 

Conclusions: Dario Franceschini, Ministro dei beni e delle attività culturali e del 

turismo 


